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We value your opinions. 

Tell us: 
• What we do best 
• What we need to do better 

The mission of the 
 Johnson City  
Public Library 

 is to serve as a  
resource center to  

provide a wide range of 
both print and non-print 

 materials and related 
 services that support 

 the informational, 
 educational, cultural, and 

recreational needs of 
 Johnson City and 

 Washington County. 
  The library will provide 

open, non-judgmental 
 access to ideas and 

 information for all 
 residents. 

 
To help us 

 accomplish this goal, we 
would appreciate your 

 comments.  

Date___/___/___ 
 
1.  Why did you visit the library today? (Check all that apply) 
___borrow materials ___library program ___homework 
___information  ___voter registration ___business/job help 
___recreational reading ___copy machine ___internet/computer 
___other_________________________________________________________ 
2.  If you needed materials and /or information, did we have what you wanted? 
___yes ___no ___partially 
________________________________________________________________ 
________________________________________________________________ 
3.  Was the staff efficient & helpful? ___yes ___no ___didn’t need help 
________________________________________________________________ 
________________________________________________________________ 
4.  Tell us…What do we do best?  What can we do better? 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 

Thank you for sharing your comments with us!  Return form to the comment box at the Circulation Desk. 

Do you wish to be contacted regarding your comments?  ____yes____no 
 
Name___________________________________Phone___________________ 
 
Address_____________________City______________State_____Zip________ 
 
Email Address_____________________________________________________ 




